
HumanaOne Applicant Preparation Sheet 
 
In order to better assure the application process goes smoothly, we strongly encourage you to prepare 
for the call to apply with HumanaOne by having the following information available prior to placing the 
call.  Make sure you tell them “Jay Norris” is the agent of record and tell them “866-747-7913” for the 
agent’s business telephone number.  Having an agent WILL NOT cost you any more than going directly 
through Humana.  As your agent, we will be your advocate and help you with any problems during 
underwriting and after the policy is issued.  Call Humana at 1-800-552-0758 to apply and let us know if 
you have any questions. 
 
Quote Reference/Proposal Number: Agent Quoting Software 
Name of Agent Writing the Policy/Agent of Record: Jay Norris 
Agent’s Business Telephone Number:  866-747-7913 
Requested Effective Date: (can be today, or anytime within 45 days from now) 
Requested Medical Deductible: $1000 
Requested Prescription Deductible: $0 
Are you requesting Maternity Coverage?                               NO 
Are you requesting an office visit co-pay?                               YES      
 
Please make sure the following information is available for each person applying for coverage: 
 
Birthdate  
Social Security Number  
Height/Weight  
Current/past prescription medications and their dosage  
Medical history including diagnosis, treatment,  
     dates of service and current status 

 

Date of last Doctor office visit  
Doctor’s names, addresses and phone numbers  
Information on current and past insurance coverage  
Including:  policy number, effective dates, termination  
dates and phone number  

 
Additional helpful hints for both agent and applicant: 
 

• The Agent should answer benefit-related questions prior to the call.  For agent assistance, please 
contact Insurance Shoppers toll free at 866-747-7913. 

• Application calls can generally take from 15 to 30 minutes.  However, the call can go longer based 
on the number of people applying for coverage and medical history. 

• If applying for spousal coverage, it is necessary to have the primary applicant and their spouse 
available to authorize any requests for medical information from the Medical Information Bureau 
(when applicable). 

 

To apply, contact our 
Application Specialists at 1-800-552-0758. 

 
To check on the status of an application, contact our Underwriting Department at 1-800-825-7858. 

PAYMENT OPTIONS 
For your convenience, the following payment options are accepted: 
• For the initial payment, we accept Visa, MasterCard or Automatic Check Draft. 
• After the initial payment, all payments need to be made either monthly through Automatic Check Draft or 

can be paid quarterly or semi-annually by direct bill to you ($10 administrative charge per direct bill). 


